Frequently Asked Questions (FAQ)

BS&A Payments

BS&A Payments gives residents more ways to pay. This new system is designed for
flexibility and easier bill management.

What's Changing?

e Starting April 28%, the Village will transition from Invoice Cloud to BS&A Payments.

BS&A Payments is a new payment processing and paperless bill system that provides
secure, convenient, online and in person payment options similar to Invoice Cloud.

e With BS&A Payments, expanded online, in person, and mobile payment options will be

available (Apple Pay, Google Pay, American Express & expanded ACH options).

e New online account registration needed for residents who want paperless billing or Auto

Pay (via credit or debit card).

¢ Starting May 15, emails will be sent from utilitybilling@lincolnshireil.gov for those
currently signed up for paperless billing.

What’'s Not Changing?

e Check or cash payments are still accepted.
e Current billing schedule and bill format for each address stays the same.

e You will continue receiving a paper bill unless you have enrolled in paperless billing.

e Drop box, located outside of Village Hall, and in person payments are still available.
e The Village’s Automatic Utility Pay Program (autopay) via a bank checking or savings

account continues with no fee.

e Payments made using a bank bill payer continue to be processed with no Village fee

charged.
How Can I Pay My Bill?
Payment Method How You Pay Fee
Cash In person No fee
Check In person, drop box, by mail No fee

Credit or Debit Card

In person, online, by text, or by
phone (630)703-0908

2.95% + $0.50 per
transaction

Apple Pay / Google Pay

In person or online

2.95% + $0.50 per
transaction

through their bank’s online
banking or mobile app

Automatic Utility Pay Program Village initiated auto-deduction No fee
(Lincolnshire Autopay) from a checking or savings
account (ACH) monthly on the bill
due date
Bill Payer Resident schedules payment No Fee

1-Time Payment from a
checking or savings account

Resident-initiated using BS&A
Online by entering in your bank
routing number and account
number to make a 1-time
payment.

Online, by text or by phone
(630)703-0908

$3 up to $1,000
$6 up to $5,000
$12 above $5,000
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BS&A PAYMENTS
YOUR NEW WAY TO PAY

Lincolnshire Announces Transition to BS&A Payments

This change offers a more user-friendly experience, including online
payment options and updated in-person payment options

What Residents Need to Know

Already signed up for paperless water bills?
You will remain on paperless billing and continue to receive email
notifications. Beginning May 1, emails will be sent from
utilitybilling@lincolnshireil.gov

instead of no-reply@invoicecloud.net.

Pay Your Way

BS&A Payments is:
EASY

Access your account to setup recurring auto
payments or pay one time invoices. Choose
options that work for you. We've got you
covered with email remiders to keep your
payments on-time.

Set up recurring payments using your credit or
debit card, or make a one-time payment using
an electronic check (ACH) or debit/credit card.
Automatic payments made through your bank
account will continue to be processed by the
Village as usual.

CONVENIENT

Pay from the convenience of your home or
on-the-go 24/7. Prefer paying in person? Pay
with our easy-to-use point of sale system at
the Village Hall counter.

Easily make a one-time payment through the
Interactive Voice Response (IVR) system for
quick, automated service.

IVR Phone Number: TBD
SECURE

Rest easy knowing your sensitive data is
fully secure with the highest level of data
security and integrated fraud prevention
capabilities.

Questions: 847-883-8600

Payments Accepted

@ Pay

Apple pay Credit/Debit
Card

G Pay

Google Pay

Fees

Credit Card
2.95% +$0.50 per transaction
ACH
$3 per transaction up to $1,000
$6 per transaction up to $5,000
$12 per transaction above $5,000

www.lincolnshireil.gov
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