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Dear School Resource Officer Candidate, 

LPD – Loyalty.  Pride.  Dedication.  These are more than mere words emblazoned on our 

patch.  They embody the spirit of what it means to be a Lincolnshire Police Officer.  We are 

loyal to the citizens, businesses, and visitors of Lincolnshire.  We are proud to serve in one 

of the premier communities in the country.  We are dedicated to defending those principles 

found within the Constitution of the United States of America, the laws of the State of 

Illinois, and the charter of the Village of Lincolnshire.    

Police work is more than just a job—it is a calling.   

Being a Police Officer carries a heavy burden, and entering into a career in law enforcement 

is unlike any other occupational field.  Many candidates apply to as many departments as 

possible to broaden their chances of success.  However, the outcome may be a bad fit, both 

for the officer and the agency.  Selecting the right person to wear our badge is one of our 

most critical decisions.  Earning the right to be a Lincolnshire Police Officer means earning 

the respect and trust of our citizens.  We do not take this responsibility lightly.   

Stevenson High School is one of the most respected public, open enrollment high schools in 

America. Stevenson is the only public high school in Illinois to receive four Blue Ribbon 

Awards for Excellence in Education from the U.S. Department of Education. Stevenson won 

the award in 1987, 1991, 1998, and 2002. Stevenson also received the U.S. Department of 

Education's New American High Schools Award in 1998. Newsweek and U.S. News and 

World Report consistently have ranked Stevenson among the top high schools in America. 

Our beliefs. 

We believe small is good.  We are a flat organization that embraces innovation, ideas, and 

change.  All Police Department employees are asked to look for ways to improve 

themselves, the Department, and the Village.  Across the organization, several employee-

driven committees have been formed to reinforce this ideal.  Whether you are the Chief of 

Police or the newest employee on the team, the best idea in the room wins.   

We believe in teamwork.  Policing is both a singular and group effort.  An officer must be 

able to operate individually and make sound decisions quickly that affect others.  Yet, 

officers need to also work cooperatively, often in emergencies and under stress.  This 

duality requires flexibility and the ability to adapt and accept the ambiguity of the 

unknown.  The only way to successfully achieve this is to be able to rely on each other, and 

be someone who can be relied upon. While each officer has to be able to work 

independently, we know that together we are stronger.  
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We believe in training.  Part of being a learning-organization is looking toward the future.  

We forecast with the mindset, “If you can predict it, you can plan for it,” and understand 

law enforcement changes dramatically in a short time.  Valuing professional development 

is one of the ways to stay ahead of the curve, and further helps us to implement a best-

practices philosophy.  As a result, we are committed to being one of the best trained law 

enforcement agencies in the nation.   

We believe in diversity. Every person has their own unique story and background.  Only by 

blending these differences and talents together, can we achieve our maximum potential.  

I strongly encourage you to take the time to carefully read through our application packet.  

You will find a great deal of information to help you decide if our agency is the right fit for 

you. I believe our Police Department is special and has much to offer individuals with a 

positive attitude, strong work ethic, and a passion for public service.  Thank you for your 

interest, time, and effort as you begin your journey and continue through the hiring 

process.  

With warmest regards, 

 

 

 

 

 

 

Joseph Leonas 

Chief of Police 

  



 
 

 

 

Stevenson High School is widely recognized as one of the nation’s top high schools, with a 
long history of excellence in academics and co-curricular opportunities. We strive for 
excellence inside and outside the classroom in order to fulfill our mission of Success For 
Every Student. 
 
Stevenson has a unique culture that has been described as “family like,” and is predicated 
on providing exemplary customer service to the community. Our goal is to work with, and 
meet the needs of each student, and to make each adult interaction meaningful and helpful. 
The positive and intentional student-adult relationships sit at the heart of our organization. 
 
The Student Resource Officer plays a vital role in Stevenson’s culture. Working with our 
highly collaborative Administrative Operations Team, the SRO is expected to be highly 
visible and deliberate in seeking out students to develop positive and meaningful 
relationships. Likewise, the SRO is the face of school safety and is expected to ensure our 
learning environment is orderly, safe and well-monitored. 
 
With approximately 4,250 students and 600 faculty and staff, Stevenson is like a miniature 
city. The campus is buzzing with bodies long after the school day ends: SHS offers 39 
competitive sports comprised of 112 teams, and more than 140 clubs and intramural 
sports. The school also has an award-winning fine arts program with dozens of events each 
year. 
 
In addition to Stevenson’s extensive co-curricular programs, the school provides large 
student study spaces after school that accommodate 200-500 students daily. Students are 
afforded the opportunity to work with tutors, friends or to study quietly in our college-
inspired Information Learning Center, or Quiet Learning Center.  
 
The SRO position at Stevenson is highly rewarding and encompasses many opportunities to 
interface with the community and students while offering the traditional challenges of 
contemporary police work. 
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The Village of Lincolnshire is located approximately 34 miles north of downtown 

Chicago. The current population is approximately 7,275 and is projected to be 8,500 by the 

year 2020. The Village covers an area of roughly 4.5 square miles and has over 38 miles of 

highways, roads and streets. 

 

The Village of Lincolnshire is an upscale community characterized by higher than average 

household earnings, highly educated residents and a diverse population encompassing all 

ages, occupations and incomes. A growing population of middle to high income households 

lives within a three mile radius of the Village. Lincolnshire has a strong and dynamic 

economic base. It is home to the Lincolnshire Corporate Center, Alight (formerly Aon-

Hewitt), Marriott’s Lincolnshire Resort, the Lincolnshire Business Center consisting of the 

Commons and City Park Shopping Centers, Millbrook Office Park and the CDW Center at 

Tri-State Office Park. Several upscale restaurants, retail establishments and hotels are also 

located within the Village.   

 

Lincolnshire is also home to three elementary schools and Stevenson High School. 

 

More information about the Village and to obtain the School Resource Officer Application 

Packet, visit:  https://lincolnshireil.gov/.  
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The Lincolnshire Police Department is currently comprised of 25 sworn officers and 4 non-

sworn employees. The non-sworn members include 1 Community Service Officer, 1 full-

time Records Clerk, 1 part-time Records Clerk, and an Administrative Assistant.  In 2017, 

the department generated over 26,000 calls for service, most of which came from officers’ 

self-initiated activities.    

 

Core services provided by the Department include uniformed patrol operations, traffic 

enforcement, traffic crash investigation, criminal investigations, and youth services. The 

Department currently provides one full-time School Resource Officer to Stevenson High 

School and is seeking to hire an experienced, lateral entry to fill the position of a newly 

acquired second School Resource Officer position at the high school.  A patrol officer serves 

as the liaison to all three community grade schools.  In addition, the Police Department 

assigns officers to several specialized multi-jurisdictional units including, the Lake County 

Major Crimes Task Force, the Lake County Major Crash Assistance Team, and the Northern 

Illinois Police Alarm System Emergency Services Team and Mobile Field Force. The 

Lincolnshire Police Department is also a member of the Northeastern Illinois Regional 

Crime Laboratory and the Illinois Law Enforcement Alarm System. 

 

LATERAL POLICE OFFICER 

Lateral officers with specialized skills in the area of School Resource Officer are strongly 

encouraged to apply.  The starting salary for a lateral transfer may, at the sole discretion of 

the Chief of Police, go up to $81,606 or step three of the salary scale.  Effective January 1, 

2019, step three of the salary scale increases to $83,647.  Under the current officer contract 

(May 1, 2018 through December 31, 2021), officers attain top pay of $107,665 at step 7. 
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Stevenson High School is situated on the west side of Lincolnshire and occupies a 76-acre 

campus.  Stevenson High School is the largest high school building in Lake County with 

870,000 square feet already in existence and another 56,800-square-foot expansion to be 

completed by the 2019-2020 school term.  The school serves 16 communities including:  

Lincolnshire, Long Grove and Prairie View, and portions of Buffalo Grove, Deerfield, 

Mundelein, Hawthorn Woods, Vernon Hills, Lake Forest, Indian Creek, Wheeling, Lake 

Zurich, Riverwoods, Kildeer, Palatine, and Mettawa.   

Currently, more than 4,100 students attend Stevenson High School.  Its population is 

expected to grow to 4,500 students by 2025.  In addition, the school employs over 300 

certified staff members.   

Over its years of existence, Stevenson High School received a number of educational 

awards including the coveted Blue Ribbon Award.  Recently in May 2018, Stevenson High 

School was ranked as the seventh best high school in Illinois by U.S. News and World 

Report.  Of that same list, Stevenson High School was the highest ranked public high school. 
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In 2017, members of the Lincolnshire Police Department team identified the traits of a 

model Lincolnshire Police Officer.  A model officer should be someone each and every one 

of us strives to be and each team members should hold others accountable for promoting 

our values. 

 

The model Lincolnshire Police Officer possesses the following eight core values: Self-

Motivated, Team Player, Positive Attitude, Integrity and Ethical, Compassionate, 

Progressive, Value as a Team Member and Contributes to our Community. 

 

SELF-MOTIVATED 

 A team player is someone with the ability or motivation to do something sparked by 
one’s own self-interest, self-worth and inner strength without needing 
encouragement or guidance. 

 

TEAM PLAYER 

 A team player shows genuine commitment to the cause.  They quickly and easily 
adapt, are confident, reliable and responsible.  A team player actively listens, shares 
positive opinions, is always ready to help, supports and respects other, takes a 
problem-solving approach and may be willing to adapt his or her point of view for 
the good. 

 

POSITIVE ATTITUDE 

 A positive attitude is characterized by or displaying certainty, acceptance or 
affirmation.  Being respectful, responsible, impartial, self-assured and non-critical at 
times, both internally and externally. 

 

INTEGRITY AND ETHICAL 

 Integrity in police work means approaching our job with honesty and strong morals.  
Integrity in the workplace means having good character and ultimately doing the 
right thing even when no one is watching.  In addition, being ethical means a person 
has high morals and does the right thing in accordance with rules and regulations.   
 

 It is paramount in our profession to have integrity and high ethical standards 
because we serve the public and it is the public that grants us the authority to do our 
jobs. 
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COMPASSSIONATE 

 Being a compassionate team member is having empathy for others and attempting 
to understand other people’s situations in life and responding accordingly. 

 

PROGRESSIVE 

 We strive to forward the mission of the department with a progressive mindset.  
Our agency needs to recruit well-qualified applicants, spread an atmosphere of 
excellence, have clear organizational values and maintain low turnover.  We need to 
have a constructive conflict resolution culture which minimizes office politics, 
instills a high level of trust and invests in training. 

 

VALUED AS A TEAM MEMBER 

 Our team needs to operate with the common understanding that each employee is 
valued both as an individual and as part of our team.  One’s participation helps the 
team function and advances the mission of the department.  Each team member will 
be evaluated with realistic and measurable goals, and receive positive 
communication and mentoring between the employee and supervisors.  What we do 
matters and we should all contribute to the success of our team’s mission. 

 

CONTRIBUTORS TO OUR COMMUNITY 

 All team members need to be friendly, respective and responsive to citizen needs.  
We express empathy to an individual’s situation or problem, and provide 
meaningful resources to help.  We must be visible and offer a sense of protection by 
actively patrolling residential areas.  Have a customer-service orientated mindset 
and go the extra step and follow-up when appropriate and in a timely manner.  
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EMPLOYMENT REQUIREMENTS 

 
 State of Illinois certification by the Illinois Law Enforcement Training and Standards 

Board 
 

 Applicants must have previous experience working in a school setting as a School 
Resource Officer  

 
 Juvenile officer certification required; Crisis Intervention Team and School Resource 

Officer certifications preferred 
 

 Must be a U.S. citizen and at least 21 years of age at the time of the application  
 

 Must possess a valid driver’s license 
 

 Bachelor’s Degree from a regionally accredited college or university 
 

 Undergo and successfully complete all phases of a background process 

 
EMPLOYMENT DISQUALIFIERS 

 
 Criminal convictions for any misdemeanor or felony crime, excluding any juvenile 

cases previously expunged 
 

 Previously disqualified for employment with the Lincolnshire Police Department 
during a background investigation 

 
 The Lincolnshire Police Department strongly believes in the tenets of a drug-free 

society and workplace.  During the background process, applicants found using 
illegal drugs or abusing legal drugs at any time during any phase will be deemed 
unsuitable for employment with the police department.   
 

 Failure of any portion of the hiring phase, including but not limited to, a medically 
provided drug screening  
 

 Visible tattoos, intentional branding and/or scarring are prohibited and may not be 
covered with bandages, makeup, or additional clothing or compression sleeves 

 
 Any facial modifications that deviate from conventional anatomical features such as 

earlobe gauges, subdermal implants, tongue piercings, etc. 
 

Section 2 – Requirements and Disqualifying Factors Page 9 

  



 
 

 

 

All application packets will be reviewed individually and on its own merits.  Packets must 

be completed in their entirety and only those packets containing all the checklisted items 

below will be considered.  Applicants identified as meeting the expectations for the 

position of School Resource Officer with the Lincolnshire Police Department will be invited 

to participate in an oral interview comprised of members from the police department and 

high school.  

Please carefully review the checklist below and make sure all portions are completed.  

Applicants must also pass the pre-screening portion of the background process to be 

eligible for the written examination.   

Please submit the following items for review: 

 Resume with cover letter 

 
 Three (3) professional references 

 
 Essay question responses 

 
 Signed form “Waiver and Release of Liability” 

 

 Copy of complete college transcripts – a copy of your degree will not be accepted as 

a substitute for transcripts 

 
 

Applications packets will be available from Friday, July 27, 2018 and will remain available 

until the position is filled.  Applicants are strongly encouraged to submit their completed 

packets early in the hiring process to ensure consideration for the position before it is 

filled.  Applicants are responsible for ensuring the completeness and accuracy of all 

documentation.   

Questions regarding any portion of the hiring and examination process may be sent by 
email to LPDhiringprocess@lincolnshireil.gov. 
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Please respond to the following questions using up to 650 words to complete each 
question.  Answers must be typed and double-spaced.      
 
 
1. Why do you want to work as School Resource Officer for Stevenson High School? 
 
 
2. What does proactive policing mean to you and how would you incorporate that style 

of policing into your assignment as the School Resource Officer for Stevenson High 
School? 

 
 
3. Discuss your thoughts on the role of a School Resource Officer, specifically with the 

police department, school, students, and community members.   
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AGREEMENT made this _______ day of __________________________, 2018, between 
 

_______________________________________________________________        __________________________ 
                Name        Date of Birth 

 
an applicant for employment as a Probationary Patrol Officer with the Police Department of the 
Village of Lincolnshire, Illinois, (the “Applicant”) and the Village of Lincolnshire, Illinois; its 
employees, agents, representatives and assigns (specifically any testing agency employed by 
the Village) (hereinafter collectively referred to as the “Village”), witness: 
 

Whereas, Applicant has applied to the Village for employment as a police officer; and, 
Whereas the Applicant has agreed to submit to a variety of examinations including 

physical ability/agility, written examination, oral interviews, medical examinations and such 
other examinations, including the requirement of undergoing a thorough background 
investigation and all pre-employment screening processes, including but not limited to, a 
criminal history check, driving record review, and any other checks deemed necessary by the 
Village; and, 

Whereas, the Village has agreed to require said exams, on an as needed basis; and, 
Whereas, both parties hereto, agree that the examination process is conducted for the 

purpose of obtaining well-qualified individuals to fill the position sought by the Applicant, the 
parties hereto agree as follows: 

 
Applicant, hereby agrees to waive any claims the applicant may now have or may have 

in the future (specifically including any claim as to personal injury and/or damages) arising 
from Applicant’s participation in any examination (specifically including the physical 
ability/agility examination) or background investigation conducted by or for the Village as part 
of its pre-employment screening process for the position of police officer. The Applicant further 
states that this waiver is given voluntarily and with the knowledge that the Applicant is 
waiving any and all liability the Village may incur as to the Applicant resulting from the 
Applicant’s participation in the pre-employment screening process. The Application specifically 
waives the right to written notice required of any former employer pursuant to the Personnel 
Records Review Act, 820 ILCS, 40/7(1). The Applicant also acknowledges that the Applicant 
had the opportunity to discuss the import of this Waiver with legal counsel of Applicant’s own 
choosing. 
 
APPLICANT      

 
_________________________________________            ____________________________________________ 

                        Printed Name       Signature 

 
Driver’s License Number:  ___________________________________________  State: __________________________ 

Address: ______________________________________________________________________________________________ 

Telephone Number: ___________________________________
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Police officers with the Village of Lincolnshire receive a great benefit package, including: 

 Membership in the Lincolnshire Police Pension Fund 

 Starting salary of $69,568 - $ 81,606 (depending on qualifications) 

 Top salary of $107,665 (step 7 in the pay scale) 

 Personal and holiday time off 

 80 hours of vacation time after first year 

 Officer wellness incentive program 

 Medical insurance  

 Dental insurance  

 Life insurance  

 Sick leave accrual 

 Post-employment health care plan 

 Deferred compensation plan 

 Opportunity for various shift assignments 

 Outstanding training and career development opportunities 

 Well-maintained equipment 
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GENERAL DESCRIPTION 

Under general direction, the School Resource Officer performs a wide variety of police 

services in accordance with the mission, goals and objectives of the police department and 

high school including building and establishing meaningful relationships with students and 

staff while proactively ensuring the preservation of public order.  The School Resource 

Officer provides for and assists in the protection of persons and property; assists in the 

prevention, detection, and investigation of crimes; and maintains law and order in 

compliance with governing federal, state and local laws. 

 

SUPERVISION RECEIVED 

Direction and supervision provided by a Sergeant or higher ranking command officer.   

 

SUPERVISION EXERCISED 

None 

 

BASIC FUNCTIONS  

A position that involves the performance of a wide range of policing functions to ensure the 

safety and security of lives and property within the Village and within Stevenson High 

School.  The School Resource Officer is expected to remain highly visible throughout 

working hours and perform basic law enforcement functions including patrol and routine 

investigative duties.  The School Resource Officer may be assigned special projects on an 

ongoing or short-term basis including performing law-related educational lectures and 

discussions.  The School Resource Officer is required to draw upon extensive training and 

the procedural guidelines, mandates and laws governing an officer’s response and conduct 

when determining the appropriate action to take in a particular situation. 

 

During non-school days, including school designated holidays and summer break, the 

School Resource officers may be assigned to any other area within the police department; 

to include patrol or investigations.  School Resource Officers may also be scheduled to work 

at Stevenson High School during either of the two summer school sessions.  It is expected 

the School Resource Officers schedule their vacation time during non-school days and 

break periods to avoid absences during the school year.  

 

ESSENTIAL DUTIES 

 Patrols designated areas of Stevenson High School (i.e., foot, bicycle, or motor 
vehicle) enforcing all laws including criminal statutes, traffic laws, and local 
ordinance regulations while providing security and detecting violators.  Performs 
traffic law enforcement and customer service related tasks. 
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 Responds to calls for service including complaints, vehicle crashes, disturbances 
and/or requests for service, assesses situation and determines most appropriate 
response to prevent potentially dangerous or violent situations from occurring or 
continuing.  Assists fire department on fire and medical calls.  Assists school 
personnel on school-related matters.   
 

 Investigates criminal matters by identifying, gathering and securing evidence, 
interviewing witnesses, and recording pertinent information.  Obtains and executes 
arrest and search warrants; participates in the apprehension of suspects and/or 
confiscation of contraband.  Conducts investigative surveillance when required. 

 

 Conducts arrests of persons violating the law including physically detaining person 
according to established guidelines and procedures.  

 
 Responds to emergency situations and begins to administer basic first aid to injured 

persons as necessary.  Performs various other tasks to assist other emergency 
personnel such as crowd control, directing traffic, etc.  Works collaboratively with 
school personnel on the school’s safety plan as well as assist with security building 
assessment needs. 
 

 Provides classroom presentations upon request 
 

 Maintains records of activities and prepares police reports to provide information to 
investigators and/or prosecutors.  Submits reports for supervisor’s review. 

 

 Testifies in court proceedings to present evidence and give personal account of 
incident/crime. 

 

 Establish and preserve good relationships with the school community and general 
public.  Works with community residents and businesses to cooperatively provide 
for their police service needs. 

 
 Participate in continuous training to enhance law enforcement skills including:   

firearms proficiency, defensive driving skills, apprehension and arrest techniques, 
investigative skills, and general law enforcement skills.  

 

 Performs other duties as assigned. 
 

CONTACTS OUTSIDE OF DEPARTMENT 

Contacts outside of the police department include:  personnel in other Village departments, 

residents, community organizations, law enforcement officials in other communities 

(including prosecutors), and general public. 
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TOOLS & EQUIPMENT USED 

Police cars and other Village vehicles, lethal and less-lethal weapons, traffic control 

equipment, handcuffs, general office equipment, squad mobile data computer, hand held 

radar, portable radio, baton, flashlight, road flares, evidence kit, breathalyzer machine, fire 

extinguisher, clip board, in-car video camera, digital camera, computer and its processing 

software, AED (Automatic External Defibrillator) and other such equipment that may be 

utilized or introduced on occasion. 

 

PHYSICAL DEMANDS 

Work is performed mostly while patrolling traffic in a vehicle.  Work will occasionally be 

performed in an office setting. While performing the duties of this job, the employee is 

frequently required to sit, talk, and hear. The employee is required to stand; walk; use 

hands and fingers to handle or operate objects; grasp with hands and arms; climb or 

balance; stoop; kneel; crouch; bend; or crawl. Must be in overall physical condition to 

apprehend violators and criminals, and physically defend self and physically defend others, 

and to physically and mentally perform the duties of Police Officer.  

 

The employee must occasionally lift and/or move more than 50 pounds.  Specific vision 

ability required by this job includes close vision, distance vision, color vision, peripheral 

vision, depth perception, and the ability to adjust focus.  

 

The employee may be exposed to severe weather while performing tasks. There is also 

exposure to many unknown condition; including possible hazardous sites and dangerous 

situations or conditions. The employee may be exposed to life-threatening situations and 

may be subject to personal hostility. 

 

WORKING CONDITIONS 

 Inside school setting 80% of the time.  Outside elements 20% of the time.   
 

 Possible exposure to physical harm.  Often exposed to dark, hazardous environment 
when doing building checks. 

 

 Occasionally handles dangerous drugs, hazardous materials, and may come in 
contact with bodily fluids such as, but not limited to, blood and saliva. 
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MINIMUM EDUCATION, EXPERIENCE, KNOWLEDGE, AND SKILLS REQUIRED 

Education/Experience 

 Bachelor’s degree from an accredited college or university 
 

Knowledge/Skills/Abilities 

 Requires knowledge of modern police procedures and techniques and their 
appropriate application in various situations. 

 

 Requires knowledge of state and federal law, particularly criminal law. 
 

 Requires knowledge of principles of investigation and interrogation. 
 

 Requires excellent oral and written communication skills with the ability to read 
and write reports, correspondence, and instructions in English. 

 
 Requires knowledge of basic first aid/life saving techniques. 

 
 Requires skill in effective and proper operation and maintenance of various 

weaponry/equipment used in police activities.  Must be able to maintain a “pass” 
status in firearms qualification. 
 

 Requires skill in the use of computer hardware and applicable computer software. 
 

 Requires ability to have flexible scheduling hours to include ability to work outside 
of scheduled hours to assist school staff with sports games, dances, and other 
events. 
 

 Requires skill in communication, interpersonal skills as applied to interaction with 
co-workers, supervisors, the general public, etc., sufficient to exchange or convey 
information and to receive work direction. 

 
 Requires hearing and speaking ability sufficient to understand radio transmissions 

and converse with others, both in person and over the telephone.  
 

 Requires strong analytical skills to problem solve as well as work together with a 
team of diverse individuals.   

 
 Requires an individual with an appreciation for the quality of life and expectation 

for the Village to provide exceptional services to its community members.   
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Thank you for your interest in becoming part of the Lincolnshire Police Department and 
Stevenson High School team.  We are excited to find and select the best person who will 
enjoy the benefits of working in a fast-paced, dynamic environment.  Department members 
welcome the opportunity to learn more about you during our hiring process.   

Should you have any questions about the hiring process, please don’t hesitate to email your 
questions to LPDhiringprocess@lincolnshireil.gov.   

 
 

 

 The application packets are available online at  https://lincolnshireil.gov/ or can be 
picked up at the Village of Lincolnshire 
 

 Applications packets may be hand delivered or mailed to the Village of Lincolnshire.  
Finalized application packets may also be emailed to 
LPDhiringprocess@lincolnshireil.gov.   
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VALUE STATEMENTS 

We will treat all people with courtesy and respect, and place the highest value on the preservation of 

human life. 
 

We believe there is no more important value for law enforcement personnel than demonstrating        

our integrity with all our words and actions. We are accountable to the citizens we serve on both a       

personal and organizational level. 
 

We recognize that we are primarily a service organization, and will endeavor to develop and foster   

lasting partnerships with the community to enhance public safety and solve community problems. 
 

We strive for excellence in the quality of our work and recognize the need to be dynamic in responding 

to the community’s changing needs. 
 

We are the most visible and accessible division of village government, and as such, we acknowledge 

the expectations citizens have of us as community care-takers. 
 

We value the contributions of all agency personnel to the department’s mission, and will extend to   

every member the opportunity to develop and grow to their fullest potential on both a personal and  

professional level. 

 


