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Keep the Village at your Fingertips  
Start Using Online Services Today 

 

BS&A Online, is a one-stop resource to access Village online 

services.  Use the wrench icon at the top of the Village’s website 

(www.lincolnshireil.gov) labeled “Service Requests” to: 

 Submit a request to notify the Village of concerns such as: 
 standing water  
 downed trees 
 property maintenance concerns 
 lighting or sign issues at Village parks 
 garbage or recycling issue 
 abandoned vehicle 
 unpassable streets 

 Apply and pay for permits 
 Schedule inspections 
 Sign up for Automatic Payment of your Water/Sewer bill 
 Pay utility bills, miscellaneous fees, and Village invoices (like false alarm fees)  
 View active Village developments 
 Sign up for emergency notifications  
 Discover Lincolnshire via the Community Portal 
 Request Vacation Watch and Overnight 

BS&A Online feeds directly into the Village’s 
software system and allows staff to build better 
relationships with residents, enable better 
response to citizen needs, and increase efficiency. 

Submit a Request for Action: After clicking 
the Service Requests (wrench icon) on the 
Village’s home page, click “Submit Service 
Request” on the right side.   

Building Permitting: Check the status of your 
permit and schedule/view inspections.  
Additionally, residents can apply and pay for 
certain types of permits: driveway, roof, 
mechanical, site work, tree removal, garage sale, and dumpster permits are all available for online application.  After 
clicking the Service Requests (wrench icon) on the Village’s home page, click “Online Permit Application” in the center of 
the screen. 
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Keep the Village at your Fingertips (continued) 
 

Utility Billing: BS&A Online can be used to view your water / sewer bill and account history online.  After clicking the 
Service Requests (wrench icon) on the Village’s home page, use any of the Search options in the “Online Water/Sewer 
Bills Payment” area.  In the Search Results window, click your account.  You will then be prompted for an Account PIN.  
It’s found on the top of your water bill (sample shown below in yellow).  Enter the Account PIN box and click [Submit].   
 
 
 
 
 
 
The option to Pay your Utility Bill will display first, there is also a link to “View Additional Account Information” which 

displays your Customer Information, Current Bill, History, and Usage History Chart. 

Miscellaneous Receivables: Miscellaneous Receivables are invoices for a variety of Village services. The most 
common invoice is for false alarms.  Businesses receive invoices for services like traffic control and North Park usage.  If 
you receive an invoice from the Village, payment may be remitted online by selecting the “Miscellaneous Receivables 
Payments” link in the left menu pane (under the Online Payments area). 

 

Know Where Your Tax Dollars Go 
Village Property Tax Levy 

 
In early May, the Lake County Treasurer’s Office mailed the prior year’s property tax bills.  On average, Lincolnshire 

resident’s assessed property values increased a modest 2% in 2018. The $1,589,115 total taxes extended to the 

Village for tax year 2018 increased by $36,330 from the previous year as a result of the new 444 Social 

development. 

The Village levies property taxes to cover expenses related to State required employee pension funds and Lincolnshire 

police protection services. The 2018 Lincolnshire property tax rate is $.241 per $100 equalized assessed valuation.  

This marks the 7th year in a row the Village tax rate has not increased. The local average rate per $100 equalized 

assessed valuation for other nearby communities is $.675. Thanks to strong commercial base and conservative fiscal 

policies, the Village is able to keep its property tax rate lower 

than neighboring communities. 

The dollar represents how each dollar of property tax paid by a 

Lincolnshire resident is allocated for the 2018 tax year. 

Lincolnshire’s local school districts receive nearly 70% of every 
dollar a resident pays.  In comparison, the Village receives only 
2.9% of every dollar a resident pays.  The average resident with 
a home having a market value of $500,000 pays approximately 
$387.00 in property taxes to the Village which is approximately 
$1.09 per day for municipal services (excluding fire protection). 
For less than the price of a daily cup of coffee, Lincolnshire provides police, public works, drinking water, parks/paths, 
and general administration services to every resident. 

Finance & Administration 



 

 

Won’t You Be My (Good) Neighbor? 

Now that summer is here, outdoor projects and landscaping are 
likely at the top of your “To Do” list. Be a good neighbor and 
follow these tips to make sure you do your part to keep 
Lincolnshire beautiful. 

Apply for Proper Permits: Storage structures, fences, patios, 
and sidewalks are common projects and require permits. Once 
in place, they must be kept in good repair and structurally 
sound. 

Construction Hours: Construction work, 
material delivery, and related services 
must be performed 7a.m. – 7p.m. Monday 
through Friday, and 8a.m. – 6p.m. on 
Saturday (excluding days when Village 
administrative offices are closed for 
federally-recognized holidays). Work 
outside of these hours is prohibited (unless 
related to emergency utility repairs). 

Lawn Care: Keep you lawn shorter than 6” (code section 4‐1B‐
1). 

Outside Storage: Be mindful of your neighbors when storing 
something outside (e.g., shovels and wheel barrels). Only items 
“incidental” to residential use (e.g., grills and patio furniture) can 
be stored outside (code section 4‐1‐3). 

Exterior Structures: Keep your home in good order. A fresh coat 
of paint or new gutters can really improve the appearance of 
your home (not to mention help with property values) (code 
section 304.2). 

Refuse Bins: Refuse bins (aka garbage cans) must be stored out 
of plain view from the street and your neighbors (code section 8
‐4‐13). You can place refuse containers out for pick‐up no 
earlier than 9:00 p.m. the night before service and must put 
them away no later than 9:00 p.m. the day of service. 

Signage: For homes on interior Village streets, signs can be no 
taller than 4’; no larger than 2 square feet in area; have only 
one sign per lot; be made of corrugated plastic, wood, or 
metal; and can only be up for 180 days at a time with 14 days 
between display periods.  The same regulations apply for 
homes with frontage on Half Day Road and Riverwoods Road, 
but signs can be larger because of the higher traffic speed (6’ in 
height, 16 square feet in area) (code section 12-13-1). 

For questions regarding property maintenance, contact Nicole 
Koleno, Code Enforcement Inspector, at  
847‐913‐2317. 

Volunteer Opportunities 

The Village of Lincolnshire is seeks volunteers for 
a variety of community events and celebrations 
throughout the year, with the next event being 
“Red, White, & BOOM!” 4th of July celebration. 
This is a two‐day event (July 3rd and 4th) and is 
held  at Spring Lake Park (49 Oxford Drive). 
What a great way to get involved with the 
community! For more information about 
volunteering opportunities, contact Assistant 
Village Manager/Community & Economic 
Development Director Ben Gilbertson (847‐913‐
2312 or bgilbertson@lincolnshireil.gov).  

Welcome New Businesses 

We want to welcome the following new 

businesses to Lincolnshire: 

 Ji & Jia, a clothing boutique, located at 

430 Milwaukee Avenue, Oak Tree 

Corners Center, 224.203.0980 

 Ashley Davis, an acupuncture and 

integrative medicine professional, 

located at 100 Village Green, Village 

Green Center, 847.845.1601 

 Maria Feldgreber, a child, adolescent 

and family therapist, located at 100 

Village Green, Village Green Center, 

224.377.0098.  

Community & Economic Development 
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Sign Up: North Park Rainout Hotline 

The Village and Lincolnshire Sports Association 
(LSA), encourage residents to sign up for 
notifications regarding the status of athletic field 
conditions at North Park. To sign up for e-mail 
updates/text messages, visit the Rainout Line 
website at www.rainoutline.com. Type 
“Lincolnshire” in the search menu, and you will be 
prompted to LSA updates. Click on the Lincolnshire 
Sports Association title and you will be directed to 
a page containing current information. From there, 
you can choose whether you want to be alerted by 
email, text message, or download the mobile 
application.  

 

Tree Removal Permits 
 

Trees or grouping of trees measuring 6” or greater in 
diameter may not be removed without village 
authorization. Authorization must come by way of a 
Tree Removal Permit. To obtain a tree removal permit, 
complete the Tree Removal Permit Application located 
at www.lincolnshireil.gov by navigating to the 
Applications, Permits, and Policies section. Village 
staff will review the application and make a decision 
as soon as possible. For additional forestry related 
questions, please contact Parks and Forestry Foreman, 
Tim Baynon at 847-913-2382 or by email at 
tbaynon@lincolnshireil.gov.  

Reduce Your Use ‐ Summer Water RestricƟons 

 

The Illinois Department of Natural Resources restrict the amount of water withdrawn from Lake 
Michigan. Outdoor water usage is restricted in the Village from May 15th unƟl September 15th, 
residents are prohibited from using outside water between the hours of 1 PM and 7 PM. Daily water 
usage restricƟons correspond with address numbers, even number addresses may only use outside 
water on calendar days which are even. Similarly, odd number addresses may only use outside water on 
odd calendar days. For more informaƟon please contact UƟliƟes Superintendent, Terry Hawkins at 847‐
913‐2383  

Public Works 

Battling the Unwanted Mosquitoes 

Clarke Environmental Mosquito 
Control, monitors the adult 
mosquito population in the Village 
and sprays when appropriate. 
Residents are encouraged to sign 
up for notifications prior to 
mosquito abatement applications by signing up 
through the Clarke Notification Service at 800-942-
2555. Residents can use the same hotline to report 
areas of standing water.  
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2019 Capital Projects 

The Village has an aggressive 2019 capital improvement plan worth over $5 million. Staff are currently 
coordinating many different contracts to preserve and improve the Village’s infrastructure. These projects 
include: 

 Village-Wide Drainage Study 

 Bike Path Resurfacing 

 Watermain Installations 

 Reconstruction of Fox Trail, Pheasant Row, Deer Run and Fairfax Ln. 

 Milwaukee Avenue Bike Path Construction 

Police 

Join the fun on Friday night, August 23, 2019, at North Park, 4:00 - 7:00 p.m. for the first ever Heroes Night.  

The former National Night Out has been transformed to Heroes Night to include all local heroes such as 

Lincolnshire-Riverwoods Fire Protection District, teachers and school staff, library staff, civic groups, local 

volunteers, and members of the US military.   

Lincolnshire is made of people who contribute every day to enhance the quality of life for others. This year, 
Lincolnshire welcomes the Villages of Bannockburn and Riverwoods as active partners, joining us in the fun and 
festivities.  

The following are some of the activities are planned: 

 

 BMX stunt bike show  Long zip line  Dual lane waterslide & smaller waterslide 

for toddlers 

 Laser tag  Inflatable Hungry Hippos  Bounce house 

 District 103 PTO Activities  Face painting  Water balloon toss competition 

 Waxed hands  Touch-a-Truck displays   K-9 demonstration 

 Custard eating contest  Carnival Games  Bingo 
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Community Calendar 
JUNE 

 June 14 & 28  -  Food Truck Friday Lincolnshire Corporate Center, 
300 Knightsbridge Parkway, 11:00 a.m. - 2:00 p.m. 

 June 8 -  Vernon Township Community Garage Sale Prairie 
View Metra Station, 2701 Main St., Buffalo Grove, 10:00 a.m. - 3:00 p.m. 

 June 19 - 23 - Summer Slam North Park, 1025 Riverwoods Rd. For more 

information go to the Lincolnshire Sports Association Website: 

www.lincolnshiresports.org 

 

JULY 
 July 3 & 4 - Red, White & Boom Spring Lake Park (see flyer 

insert for details). 
 July 12 & 26- Food Truck Friday Lincolnshire Corporate 

Center, 300 Knightsbridge Parkway, 11:00 a.m. - 2:00 p.m. 
 

AUGUST 
 August 9 & 23 - Food Truck Friday Lincolnshire Corporate Center, 300 Knightsbridge 

Parkway, 11:00 a.m. - 2:00 p.m. 

 August 23 - Heroes Night North Park, 1025 
Riverwoods Rd., 4:00 p.m. - 7:00 p.m.  (see flyer insert for 
details)  

 August 10 & 11 - Lincolnshire Arts Festival 
Village Green Center (located at the NE corner of Milwaukee Ave/Olde Half 
Day—(see flyer insert for details)  

 

 

 
 

 



 

 

 

UPCOMING MEETINGS 

 
Architectural Review Board 
June 18, 2019 ‐ 7:00 p.m.  
July 16, 2019‐ 7:00 p.m.  
August 20, 2019‐ 7:00 p.m. 
 
Board of Trustees/CommiƩee of the Whole 
June 10, 2019 ‐ 7:00 p.m.  
June 2, 2019 ‐ 7:00 p.m.  
July 8, 2019 ‐ 7:00 p.m.  
July 22, 2019 ‐ 7:00 p.m.  
August 12, 2019 ‐ 7:00 p.m.  
August 26, 2019 ‐ 7:00 p.m. 
 
Park Board 
June 17, 2019‐ 5:30 p.m. (Park Tours ‐ Start at 
Spring Lake Park)  
July 15, 2019 ‐ 7:00 p.m.  
August 19, 2018 ‐ 7:00 p.m. 
 
Police Pension Board 
August 19, 2018 ‐ 6:00 p.m. 
 
Zoning Board 
June 1, 2019 ‐ 7:00 p.m.  
July 6, 2019 ‐ 7:00 p.m. 
August 13, 2018 ‐ 7:00 p.m.  
 
 

 

Village Officials & Management Staff 
E‐Mail Addresses  

 
 

Mayor: 
Elizabeth Brandt mayorbrandt@lincolnshireil.gov 
 

Trustees: 
Mara Grujanac trusteegrujanac@lincolnshireil.gov 
Mark Hancock trusteehancock@lincolnshireil.gov 
Julie Harms Muth trusteeharmsmuth@lincolnshireil.gov 
Gerard Leider trusteeleider@lincolnshireil.gov 
Veronica Pantelis trusteepantelis@lincolnshireil.gov 
Jill Raizin trusteeraizin@lincolnshireil.gov 
 

Village Clerk: 
Barbara Mastandrea villageclerkmas‐
tandrea@lincolnshireil.gov 
 

Village Manager: 
Bradly Burke bburke@lincolnshireil.gov 
 
Village Treasurer/Finance Director: 
Michael Peterson mpeterson@lincolnshireil.gov 
 

Chief of Police: 
Joseph Leonas jleonas@lincolnshireil.gov 
 
Assistant Village Manager/Community & 
Economic Development Director: 
Ben Gilbertson bgilbertson@lincolnshireil.gov 
 

Public Works Director 
Brad Woodbury  bwoodbury@lincolnshireil.gov 
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Spring Lake Beach is Open 

 

Spring Lake Beach is open for the season! The 

beach is open full-time from June 10th through 

August 20th, and weekends only from August 

17th through September 2nd. Season beach 

tags for residents are available at Village Hall 

for individuals ($24), and families ($60).  
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2019 Consumer Confidence Report 

Please go to: http://www.lincolnshireil.gov/sitemedia/documents/departments-
services/public-works/water-quality-report.pdf to view your 2019 annual water 
quality report and learn more about your 
drinking water.  This report contains 
important information about the source and 
quality of your drinking water during 2018.  
If you would like a paper copy of the 2019 
Annual Water Quality Report mailed to your 
home, please call (847) 913-2380. 

Stay Informed with Village Updates 

 www.lincolnshireil.gov 

 www.facebook.com/VillageofLincolnshire 

 @Lincolnshire_IL 

 vimeo.com/lincolnshireil 


